
John	J
2419	Pacheco	St.
San	Francisco	CA	94116

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	cannot	fathom	why	you	feel	less	competition	is	good	for	the	internet	consumer.	If	it	were	not	for
the	smaller	providers	in	the	cities	Ive	lived	in,	my	quality	of	service	would	have	been	terrible.	In
general	ATT	has	let	me	down	time	and	again,	whether	it	be	from	a	customer	service	perspective,	or
quality	of	product	rendered.	They	do	not	care	about	customer	service	at	all.	Allowing	them	to	cut
off	access	to	their	networks	will	only	further	limit	the	customers	choice,	and	hurt	the	end	user.	They
have	failed	to	keep	my	business	time	and	again,	and	now	they	seek	to	force	end	users	back	into	their
control,	whereby	I	will	be	limited	to	artificially	expensive	internet	packages	and	crummy	service.
Shame	on	ATT.	This	is	unfair	and	unethical.	FCC,	please	reconsider	your	position	and	stop	these
monopolistic	actions.

John	J


